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LAN & WLAN NETWORK ENGINEER

At Beiersdorf, we want to help people feel good about their skin — and our commitment
goes far beyond caring for skin. For 140 years, we have developed innovative skin and
body care products for well-known brands such as NIVEA, Eucerin, La Prairie, Hansaplast,
and Labello. We act according to our purpose, WE CARE BEYOND SKIN, and take
responsibility for our consumers, our employees, the environment and society.

Behind every brand, every product and every accomplishment are our more than 20,000
employees. It is for them that we live an inclusive culture of respect and trust that is
strongly aligned with our values — CARE, COURAGE, SIMPLICITY and TRUST. We also
embrace diversity by valuing the uniqueness of each individual and being committed to
equal opportunities for all.

YOUR TASKS

o Configure, install, and maintain network devices: Cisco switches (9300, 9400, 9500
series), Wireless LAN Controller (9800 series), Wireless Access Points (9100 series)

o Configure and manage Cisco Identity Services Engine (ISE) for network access control,
including policy enforcement and authentication services.

o Perform network hardware lifecycles in the region.
o Implement and manage dynamic routing protocols, particularly OSPF

o Troubleshoot and resolve network issues related to LAN and WLAN connectivity,
performance, and security.

o Perform regular network maintenance tasks, including software upgrades and patch
management.

o Document network configurations and procedures.

o Stay updated on emerging Cisco technologies and best practices, recommending
innovative solutions to enhance network capabilities.

o Collaborate with other network colleagues and ITO departments to ensure network
solutions meet user/business needs.

YOUR PROFILE

o Bachelor's degree in Computer Science, Information Technology, or related field.

o Minimum of 5 years of experience in operational routine 2nd level support on Cisco
switching products, specifically on Catalyst series.

o Demonstrated experience with Cisco switches (9300, 9400, 9500 series), Wireless LAN
Controller (9800 series), Wireless Access Points (9100 series) in an enterprise
environment.

o Minimum of 5 years of experience in designing, implementing, and managing WLAN,
Radius, NAC, and Cisco ISE solutions in enterprise-level environments.

o In-depth understanding of network security principles, including authentication,
authorization, access control, and network access control (NAC).

o Experience with PRIME and DNA Center platforms.

o Excellent troubleshooting skills and ability to identify and resolve complex network
issues.

CHANTECAILLE

ADDITIONAL INFORMATION

At Beiersdorf, we embrace Diversity
and aim to provide equal opportunities
to all of our applicants — regardless of
e.g. gender, sexual identity, nationality,
ethnicity, religion or ideology, disability
or age. We would therefore kindly ask
you to include only information and
data in your documents which are
relevant for the assessment of your
application (e.g. curriculum vitae with
relevant references and certificates).
For instance, please feel free to upload
your CV without a picture.

JOB DETAILS

Contract Type: Unlimited / Full-Time

Country / City:  Mexico / Ciudad de
Mexico

Company: 0360 BSS Mexico

Job ID: 15658



o Strong written and verbal communication skills, including the ability to explain technical
concepts to non-technical stakeholders.

o Very Good English skills (oral, written)

o Cisco Certifications such as CCNA, CCNP, or equivalent WLAN certifications (e.g.,
CWNP) is a plus.

o Experience with network automation (Ansible, GitHub) is a plus.



